647510 COMesSE104D-4C Seat No :

B.Com. Semester - 4 (NEP-2020) Examination
March/April-2025
Employability Skill Development -2 (Skill Enhancement Course)

Time: 1:00 Hours Marks: 25
Instructions:

1. All questions are compulsory.

2. Figures to the right indicate marks.
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ENGLISH VERSION

Discuss the different “Types of Meetings” along with their advantages and disadvantages. Provide  (10)
relevant examples.
OR
Describe the key strategies involved in “Making Preparations for a Meeting” and explain the role
of participants in ensuring a successful meeting.
Explain in detail the “Nine Golden Keys to Making Great First Impressions” and their significance (10)
in effective communication.
OR
What is the concept of “How to Switch Table Territories”? Explain its importance in professional
settings and how it can be used to establish authority or influence.
How do “Your Appearance and Posture” impact the effectiveness of a presentation? (05)
OR
Explain the process of “How to Re-arrange an Office” to improve efficiency and communication.
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